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Machine Name

Your Machine Name

We have detected CAD application on your system, hence check for PLM Collaboration Senvices Compatibility On Cloud is enabled!
Please note this check is specific to the PLM Collaboration Services provided by Dassault Systemes!

3DEXPERIENCE Platform Compatibility Prerequisites:

Check

-

Hardware and Software
Configurations

Expected Prerequisites

Certified Workstations

L)

Browser Version

Support Policy for Bro
s e e )

8

Proxy Details

If Proxy is used, ensure that
“"dslauncher 3ds com” is set as an exception
(at least one browser should be compatible)

-'Enable Enhanced Protected Mode” must be
disabled
~'Use TLS 1.2" must be enabled

[

Ensure that below settings are done in browser:

Actual Prerequisites

Manufacturer and Model: LENOVO ThinkPad P43s

Qperating System: Windows 10 Enterprise 64-bit
ersion: 1903

Graphic Card Name: NVIDIA Quadro P520
Graphic Card Driver Version: 442 50

Browser Name: Mozilla Firefox
Browser Version: 68.9.0
Version is compliant

Browser Name: Google Chrome
Browser Version: 83.0.4103.106
Version is compliant

Firefox: unknown proxy status
Settings are not compliant
What to do?
You can contact your IT administrator to ensure that "dslauncher 3ds.com” s set as an
exceplion of your proxy
Google Chrome: No Proxy has been used
Settings are compliant

“Enable Enhanced Protected Mode' is disabled by default
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ARL—=F4>293 2T A& Windows10 64bit ARIC
BRANEY . (B2TOIFTAAVTHE)

XZFAEFU. Status H' NG(X)eFRRSNBTED
CEVETH, OK(V )ERRFRL TLIEE LY,

HiR—~JIS5IH(L. Mozilla Firefox £Iz(d. Google
Chrome £RDFT,
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TV TROBEMTON TS L2 HERRL T
SIAN

- MYERIRET— R EMCT 31 2810
- [TLS 1.2 2T 3 2B

Ry I = OFHIEIEEFF SRR DBO TH D

- HIEIE > 4 Mb/s
- 15585 < 350 ms

| |
| |
1 ERB0EY. !
| |
| |

|

-20300. 33200. 40600 DLITNH—D
- 443

TS5 R IA— CA\DIEGHIE
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Browser Setup "Use TLS 12" is enabled v
@ Bandwidth and Latency Considerations Network latency and bandwidth values are as expected
Bandwidth should be > 4 Mbis Bandwidth: 54.13 Mbls v
Latency should be < 350 ms Latency: 85.7 ms
Network Performances
Atleast one ofthe following local ports must be
@ available/accessible: 20300, 33200 or 40600 Atleast one local port is available/accessible v
Network Firewall
Local port 443 must be available/accessible Local Port 443 i available/accessible v
Connection to the platiorm must be successful URL "htps:/leu1-ds-iam 3dexperience.3ds com” is accessible. v
Connection to Cloud
Environment
) Connection to DSLS server must be successful Connection to DSLS server succeeded v
Connection to DSLS
Level of 3DEXPERIENCE Platform on Cloud
S FE T 3DEXPERIENCE Platiorm on Cloud Level is not up to date
) L
DS As per Upgrade Guide, when upgrading| What to do?
ettt updting IDEXPERIENCE Platorm on Cloud, You need to update to the latest SDEXPERIENCE Platform on Cloud Level
nstallations is recommended to remove all the previous
Native Apps installation present on your machine
and to cleanup your system 3DEXPERIENCE and V6 Installations are not present on client machine v
Please note below check is specific to PLM Collaboration Services and thus not included in Global Message computing
OpenJDK Version: 11.0.7 v
The Supported CAD software found on Client Machine is as follows
IDEXPERIENCE PLM CAD Applicati ity Mandatory Prereq SOLIDWORKS 2019 v
Collaboration Services List
Compatibility
The Supported xCAD Connector version 3DEXPERIENCE R2021x HotFix 0.2 found >

BU_LEEEN NG o35G} Ry -V ORIENFERENELIZS

on the Client environment
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